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Summary

Full Stack Engineer who owns features end to end, from spec and ADR through release and production support, across React,
React Native, Node.js and TypeScript on AWS. Works Al first every day with Claude Code, prompt engineering and MCPs, and
has shipped Al products on 6,000+ monthly support tickets. Cofounded Servy, a two sided marketplace, taking two React
Native apps from user problem to the Apple App Store. AWS Certified Developer.

Skills
e TypeScript | JavaScript | React | Next.js | React Native | Redux | Zustand | HTML | CSS
e Node.js | AWS (Lambda, AppSync, DynamoDB, API Gateway, SQS, Cognito) | GraphQL | REST | PostgreSQL | Terraform
e Claude Code | Agentic engineering | Prompt engineering | MCPs | Vertex Al | Gemini | LLM summarisation
e CI/CD | GitLab CI | GitHub Actions | LaunchDarkly | Maestro E2E | Datadog | CloudWatch | Code reviews | ADRs

Experience

Full Stack Engineer Les Mills International Auckland, NZ 01/2026 to Present
e Lead engineer for the Les Mills+ collections and playlists launch, owned from design to delivery (Architecture Decision
Record (ADR), schema, publish pipeline, React/Next.js authoring Ul) to replace the legacy content platform.
e Use Claude Code daily, with prompt engineering and MCPs (Atlassian, Datadog, Maestro, Playwright, iOS Simulator,
Context7), for spec driven development and code review, cutting delivery time on migration work.

e Tech lead for the content platform migration (workouts, tracks, releases, programs and plans onto six microservices
behind LaunchDarkly flags), coordinating a junior and a senior engineer, with zero customer downtime.

e Resolved 13 live production incidents with support and QA using CloudWatch and Datadog, cutting turnaround from
weeks to days during a live migration.

e Shipped React Native releases of Les Mills+ for LG, Samsung and Tizen TV, fixed navigation and deep link regressions
across i0S and Android, and fixed a bug that stopped push notifications reaching Android users.
Junior Software Engineer Les Mills International Auckland, NZ 04/2025 to 12/2025

e Built, fine tuned and deployed a Vertex Gemini model that triages support tickets, validated with the support team,
lifting accuracy from 70% to 95% on live tickets after launch.

e Key contributor to the Favourite Workouts web launch (React Ul, AppSync resolvers, DynamoDB schema), syncing
members' existing favourites over from legacy systems.
Graduate Software Engineer Les Mills International Auckland, NZ 05/2024 to 04/2025

e Lead engineer for the Freshdesk Voice of the Customer launch (Lambda, SQS, Vertex Al), working with Customer Ops to
turn 6,000+ monthly tickets into the top 5 pain points and actionable insights for each team.

e Built a hackathon chatbot with a senior engineer and a product manager that answers what customers struggle with or
want from ticket data.

e Shipped a custom Vertex Al sentiment classifier that cut moderation false positives by 90%.

Intern Software Engineer Les Mills International Auckland, NZ 01/2023 to 05/2024

e Led the overhaul of the Les Mills+ support page and ticket flow (JavaScript, HTML, CSS), with clearer self serve solutions
that cut support queries by 30% the following month.

Projects

Servy (cofounded startup) Both apps live on the Apple App Store
Two sided home services marketplace

e Launched two React Native apps (customer and provider) with a Zustand and Context state layer keeping bookings
updating in near real time, backed by a serverless AWS backend (AppSync GraphQL, 92 Lambda microservices,
DynamoDB) and Stripe Connect payments.

e Built location based provider search and Apple and Google sign in on a custom Cognito flow, so customers find nearby
providers and join without another password.

e Handled App Store and Google Play submissions end to end, including Apple review feedback, with EAS Build pipelines,
Maestro E2E tests and Sentry crash monitoring.

Education and Certifications

Bachelor of Science / Commerce University of Auckland Computer Science and Finance
AWS Certified Developer Associate Amazon Web Services October 2024
AWS Solutions Architect Professional Amazon Web Services In progress
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